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Self-denigrating actions
Self-denigrating actions
While I applaud the majority of Drs. Davies and Tsuyuki's suggestions, I must take exception to their views on pharmacy drive-through windows. No doubt there are examples of poor practice using this technology, but we built our window with the intention of improving patient access and quality of care. Our experience has been that it has enhanced the quality of patient interaction for many patients, most notably those with mobility issues and mothers with children. Snow accumulations and icy sidewalks in our northern city mean that even businesses that are wheelchair-accessible in summer can be tricky to access during the winter months. People who have an acute injury are likely safer staying in a vehicle rather than navigating their way into the pharmacy on crutches. Many mothers solo-parent while their partners work in the oil patch and are grateful for the drivethrough window, especially in sub -20°C weather: They don't have to unload babies or children and keep an eye on them in a distracting pharmacy while trying to listen to the pharmacist.
While the drive-through window does present some communication and confidentiality challenges, the fact that we actually speak to the patient rather than a third party means the patient is able to ask questions and clarify issues directly with us. Febrile patients can receive direct counselling while not mingling with other patients in the pharmacy. Patients smoking in their vehicles have occasioned some productive counselling when no such opportunity would have existed in-store. The idling issue is valid (although I suspect it is no worse than for those patients who leave their vehicles running while they wait in a pharmacy), and we strongly urge drivers to turn their engines off while at the drive-through window.
The drive-through window is just another technology in our armory of care. Used properly, it confers great benefit on our patients and reflects well on our practice and profession.
-Michael Ortynsky, BSc(Pharm) Fort St. John, British Columbia
